Measures announced over recent weeks to tackle coronavirus (COVID-19) have seen people’s day-
to-day lives drastically altered. These changes are essential to beat coronavirus and protect our NHS.

The government acknowledges that the order to stay at home can cause anxiety for those who are
experiencing or feel at risk of domestic abuse. There is never an excuse for domestic abuse, no
matter what the circumstances are.

For anyone who feels they are at risk of abuse, it is important to remember that there is help and
support available to you, including police response, online support, helplines, refuges and other
services. You are not alone.

The household isolation instruction as a result of coronavirus does not apply if you need to leave your
home to escape domestic abuse.

Friends, family, neighbours and community members can be a vital lifeline to those living with
domestic abuse. If you are worried that someone you know may be a victim of domestic abuse,
reassure them that the police and support services are still there to help and direct them to sources of
support. The government supports and funds several charities who can provide advice and guidance
and we are in regular contact with the charity sector and the police to ensure that these support
services remain open during this challenging time.

What is domestic abuse?

Domestic abuse is not always physical violence. It can also include, but is not limited to:
coercive control and ‘gaslighting’

economic abuse

online abuse

verbal abuse

emotional abuse

sexual abuse

What signs to look for

If you believe that you or someone else could be a victim of domestic abuse, there are signs that you
can look out for including:

being withdrawn

having bruises

controlling finances

not being allowed to leave the house

monitoring technology use such as social media platforms

Where to get help

If you believe you are being abused, or worried you may commit domestic abuse, please use the
services on this page.

If you suspect that your neighbours or those in your community are victims of domestic abuse, we
encourage you to report it to the police.

Call 999

If you are in immediate danger, call 999 and ask for the police - the police will continue to respond to
emergency calls.

If you are in danger and unable to talk on the phone, dial 999, listen to the questions from the
operator and respond by coughing or tapping the handset if you can. Then follow the instructions
depending on whether you are calling from a mobile or a landline.

If you call from a mobile
If prompted, press 55 to Make Yourself Heard - this will transfer your call to the police.



https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf

Pressing 55 only works on mobiles and does not allow police to track your location.
If you call 999 from a landline

If only background noise can be heard and BT operators cannot decide whether an emergency
service is needed, then you will be connected to a police call handler.

If you replace the handset, the landline may remain connected for 45 seconds in case you pick up
again.

When 999 calls are made from landlines, information about your location should be automatically
available to the call handlers to help provide a response.

National Domestic Abuse Helpline

Refuge runs the National Domestic Abuse Helpline, which you can call for free, and in confidence, 24
hours a day on 0808 2000 247. Its website provides guidance and support for potential victims, as
well as those who are worried about friends and loved ones. It also has a form through which you can
book a safe time for a call from the team.

Refuge’s website includes a range of resources on identifying the signs of domestic abuse, and a
safety guide for women and children who are living with a perpetrator. It also features a tech abuse
chat-bot with step-by-step instructional videos on how to secure devices such as phones and laptops.
Look for the pink button in the bottom-right corner.

Women'’s Aid

Women’s Aid has a range of direct services for survivors, including a live chat service and an online
Survivors’ Forum. They have developed additional advice specifically designed for the current
coronavirus outbreak. You can also find your local domestic abuse service on their website. They also
provide information on the support helplines available in Wales, Scotland and Northern Ireland.
Men’s Advice Line

The Men’s Advice Line is a confidential helpline for male victims of domestic abuse and those
supporting them.

Telephone: 0808 801 0327
Galop - for members of the LGBT+ community
Galop runs the National LGBT+ Domestic Abuse specialist helpline.

Telephone: 0800 999 5428

Email: help@galop.org.uk

Hestia

Hestia provides a free mobile app, Bright Sky, which provides support and information to anyone who
may be in an abusive relationship or those concerned about someone they know.

Chayn

Chayn provides online help and resources in a number of languages about identifying manipulative
situations and how friends can support those being abused.

Sexual assault referral centres

Sexual assault referral centres continue to provide non-judgmental advice and support services to
victims and survivors of sexual assault or abuse.

Interviews, forensic examinations and sexual health and counselling services are offered in a
comfortable environment where staff will ensure that victims and survivors will be managed safely to
comply with coronavirus guidance. Please call your local sexual assault eferral centre to arrange care
and support, which may be provided in person or remotely depending on your needs.

Disability specialist services

These services are run by deaf and/or disabled people.

Stay Safe East

Stay Safe East provides specialist and holistic advocacy and support services to disabled victims and
survivors of abuse.

SignHealth


https://www.nationaldahelpline.org.uk/
https://www.refuge.org.uk/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
https://www.womensaid.org.uk/domestic-abuse-directory/
http://www.mensadviceline.org.uk/
https://www.galop.org.uk/galop-to-run-national-lgbt-domestic-violence-helpline
mailto:help@galop.org.uk
https://www.hestia.org/domestic-abuse
https://chayn.co/
https://www.nhs.uk/service-search/other-services/Rape-and-sexual-assault-referral-centres/LocationSearch/364
http://staysafe-east.org.uk/

SignHealth provides domestic abuse service support for deaf people in British Sign Language (BSL).
WhatsApp or Facetime: 07970 350366

Telephone: 020 3947 2601
Email: da@signhealth.org.uk

Economic abuse

If you are concerned about how coronavirus may affect your finances and leave you vulnerable to
economic abuse, please see the advice provided by HM Treasury on what support is on offer.
The charity Surviving Economic Abuse has also provided additional guidance and support.

Welfare benefits and housing advice

The Department for Work and Pensions has published up-to-date coronavirus-related welfare benefits
information.

If you are concerned about your financial situation, you can contact Turn2us. They help people to
access the money available to them through welfare benefits and grants. Their website has an
income-related benefits checker enabling you to check that you are receiving all the benefits you are
entitled to.

Shelter provide free confidential housing information, support and legal advice on all housing and
homelessness issues. They also have an emergency helpline.

Support for children and young people

Witnessing and experiencing domestic abuse can have a serious impact on a child’s long-term health.
It is a top priority that vulnerable children and young people remain safe during this uncertain period.
If you are concerned that a child is at risk of harm, you should refer this information to children’s social
care or to the police if you believe the child is in immediate danger.

NSPCC

The NSPCC has issued guidance for spotting and reporting the signs of abuse on their website.

The NSPCC Helpline is available for anyone with concerns about a child to contact for professional
advice and support.

Telephone: 0808 800 5000

Email: help@nspcc.org.uk

Childline

Childline is available for children and young people to reach out for help and support by phone or
using their online chat service. They also provide specific guidance for young people on how to get
help and what to do if they are worried about a friend.

Telephone: 0800 1111

Barnardo’s

Barnardo’s provides support to families affected by domestic abuse.

Family Lives

Family Lives also provide support through online forums.

Information on child contact arrangements

Rights of Women provides guidance about child contact arrangements relating to coronavirus.

Support for employers

If you are an employer, it is important that you signal to all your workforce that if they are facing
domestic abuse you want to help them to get help. Keep in regular contact with employees you know,
or fear, may be facing abuse and if you lose contact with them, take swift action to visit them. If you
believe there is an immediate risk of harm to someone, or it is an emergency, you should always call
999. Encourage employees to look out for others who may be facing domestic abuse and signpost
them to support. Your staff may also be worried about their own abusive behaviour at this time. There
is no excuse for domestic abuse, no matter what stresses you are under and support is available.


https://signhealth.org.uk/
mailto:da@signhealth.org.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873676/Covid-19_fact_sheet_18_March.pdf
https://survivingeconomicabuse.org/resources
https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.turn2us.org.uk/
https://england.shelter.org.uk/
https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/coronavirus-abuse-neglect-vulnerable-children/
https://forms.nspcc.org.uk/content/nspcc---report-abuse-form/?_ga=2.30098495.1445253827.1586160202-1010569359.1525355179
mailto:help@nspcc.org.uk
https://www.childline.org.uk/
https://www.barnardos.org.uk/domestic-abuse
https://www.familylives.org.uk/
https://rightsofwomen.org.uk/get-information/family-law/coronavirus-and-child-contact-arrangements/

The Employers’ Initiative on Domestic Abuse website has a range of resources to support employers.
Business in the Community also have a toolkit with information for employers.

Support for professionals
Safelives is providing guidance and support to professionals and those working in the domestic
abuse sector, as well as additional advice for those at risk.

Support if you are worried about hurting someone

If you are worried about hurting the ones you love while staying at home, call the Respect

Phoneline for support and help to manage your behaviour. This is an anonymous and confidential
helpline for men and women who are harming their partners and families. It takes calls from partners
or ex-partners, friends, and relatives who are concerned about perpetrators.

Telephone: 0808 802 4040


https://www.eida.org.uk/
https://static1.squarespace.com/static/5cd83ed84d871178f0307100/t/5cfe752a01f3c40001e7516d/1560180083314/bitc_phe_domestic_abuse_toolkit.pdf
https://community.safelives.org.uk/default.aspx
https://respectphoneline.org.uk/
https://respectphoneline.org.uk/
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